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Tax invoice / Quote 

Quote no: Q-006 | Date: 26 / 7/2026 

 

Valid unRl: 25/8/2026 

 

Client / company name Sarah 
Chen 

Contact person Sarah 
Chen 

Client ABN N/A Site address 
14 Kembla Street, Kingston ACT 2604 

Client phone 0455 
234 611 

Client email sarah@email.com 

 

# Descrip)on Qty Unit Rate (ex GST) Total (ex GST) 

1 Call-out fee — site a/endance, job assessment and mobilisa7on 1 Allow $95.00 $95.00 

2 Labour — disconnect, removal and disposal of exis7ng electric hot 
water unit (including safe electrical isola7on coordina7on) 

1.5 Hour $120.00 $180.00 

3 Labour — supply and install Rheem 250L heat pump hot water 
system (Model: Ambiheat HDc250), including connec7on to exis7ng 
water supply and electrical supply, and installa7on to AS/NZS 3500.4 

3 Hour $120.00 $360.00 

4 Labour — supply and fit 20mm tempering valve to hot water outlet, 
set to 50°C in accordance with AS/NZS 3500.4 and NCC 
requirements 

0.75 Hour $120.00 $90.00 

5 Labour — relocate exis7ng outdoor tap approximately 2m along 
external wall, including new copper pipework and fiZngs 

0.75 Hour $120.00 $90.00 

6 Materials — Rheem Ambiheat HDc250 heat pump hot water system 
(250L, heat pump, supplied and delivered) 

1 Each $1,850.00 $1,850.00 

7 Materials — tempering valve (20mm), copper fiZngs, flexible 
connectors, isola7on valves, pipe lagging and 
associated installa7on materials 

1 Allow $185.00 $185.00 
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8 Materials — copper tube, compression fiZngs, wall plate elbow and 
hose cock for outdoor tap reloca7on 

1 Allow $95.00 $95.00 

 Subtotal (ex GST) $2,945.00 

 

• Electrical works beyond isola3on point — a licensed electrician is required to disconnect and reconnect power to the new 
heat pump unit; not included in this quote 

• Any upgrades to exis3ng electrical switchboard, wiring or circuit breakers 
• Concrete cu@ng, core drilling or structural modifica3ons to accommodate new unit loca3on 
• Disposal of hazardous materials including asbestos — if asbestos-containing materials are iden3fied, works will stop and a 

varia3on will be issued 
• Rec3fica3on of exis3ng non-compliant plumbing or drainage iden3fied during works 
• Roof or guHering works of any kind 
• Home warranty insurance (applicable if total contract value exceeds ACT threshold — confirm with tradie if required) 
• Permit or inspec3on fees if required by ACTPLA or relevant authority 

 

Deposit 
30% on acceptance 

Progress payment 
N/A — single-day job 

Final payment 
Balance on pracRcal compleRon — due within 7 days 

Late payment 
2% per month from due date 

 

Varia:ons 
All scope changes must be agreed in wri3ng via a signed Varia3on Order before work proceeds. Verbal instruc3ons will not be 
acted upon. 

Reten:on of :tle 
All materials supplied remain the property of [Your business name] un3l payment is received in full. 
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Defects liability 
13 weeks from prac3cal comple3on. Defects must be reported in wri3ng within this period. Manufacturer warranty on the 
Rheem unit is separate and subject to Rheem's terms. 

Insurance 
Public liability insurance minimum $10M and workers compensa3on insurance held. Cer3ficates of currency available on 
request. 

Dispute resolu:on 
Par3es will aHempt to resolve disputes by nego3a3on within 10 business days. If unresolved, the maHer will proceed to 
adjudica3on under the relevant Security of Payment Act, then to the ACT Civil and Administra3ve Tribunal (ACAT) if required. 

Plumbing compliance 
All plumbing works carried out under a licenced plumbing contractor in accordance with AS/NZS 3500 and the Na3onal 
Construc3on Code. A Cer3ficate of Compliance will be issued on comple3on where required. 

 

By signing below the client accepts this quote, its scope, price and condi3ons. This document becomes a tax invoice upon 
signed acceptance. 

 
Client signature & date Print full name 

 


